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000 IIK® «ACTPA-OPEOJI», nmenyemoe B najibHeiiniem Oneparop CBsi3H, B
mure I'enepansaoro aupexropa Kynpsmosa Onera I'ennanseBuda, JeHCTBYIONIETO
Ha OCHOBaHHWH YCTaBa, U

HMMEHYEMBIii B JasbHeeM AGOHEHT, C APYToi CTOPOHBI, COBMECTHO UMEHYEMBbIE
«CTOpPOHBI», 3aKITIOUMIN HACTOSIIHI J[or0BOp 0 HIDKECIIELYIOIIEM.

1. HNPEJIMET JOI'OBOPA
1.1. Onepatop cBA3u mpenocTaBisieT AOGOHEHTY TEIEMATHYECKUE YCIyTd CBSA3U U
YCIIyTH 10 Iepefade JaHHBIX (manee - Yciryru), a AGOHEHT Monb3yeTcs Y CryraMu |
OIUIaYMBaeT MX B COOTBETCTBHM C ycioBusiMH JloroBopa, LleHOBBIM imcToM H
YCTaHOBIICHHBIMH Y CIIOBUSIMU IIPEJOCTABICHUS Y CITYT.
1.2. JletictByromuii 1{eHOBOI JIHCT C yTBEP)KACHHBIMH TapU(HBIMU IUIAHAMH HA
VYenyru, npencraBieHHbI Ha caiite https:/gtn.ru/internet/, Pernmamentupyrommue
JIOKYMEHTBI, TIpeJICTaBlIeHHbIE B paszaene https:/gtn.ru/clients/dokumentyi/, a Tak xe
VYcaosus MIpeI0CTaBICHUS VYemyr, IpeICTaBIeHHbIE Ha caiite
https://www.gtn.ru/clients/usloviya-dostupa/, SBISIOTCS HEOTHEMIIEMOH YacThHIO
Hacrosiero Jloroopa. Ilonnucanue AGoHeHTOM Hactosiero JloroBopa o3Hadaer
o3HaKoMiIeHHe AGOHEeHTa ¢ JJoroBopoM B IIOTHOM 00BEME.

2. OBS3AHHOCTHU CTOPOH
2.1. Onepatop cBsi3u 00s3yeTCs:
2.1.1. mpenocraButh AGOHEHTY HAEHTH()UKATOPHl M MAapOIH AT AOCTyNa K CETH
VHTepHeT B TedeHHe OJHOro pabovero AHs mocie noxnucanus JloroBopa u omiaTsl
IMoxkmiouenus 1 Y CIyT COrTacHO BRIOpaHHOMY TapH()HOMY IITaHy.
2.1.2. copmupoBaTh abOHEHTCKYI0 JMHHIO U IlepeJaTh ee
TI0JIB30BaHKE Ha CPOK JeiicTBHs HacTosmero Jlorosopa.
2.1.3. npenoctaBiath AOOHeHTY VYcnyrum 24 4Yaca B CYTKM B COOTBETCTBHH C
neiicTBytomuM L{eHOBBIM JTMCTOM U Y CIIOBUSIMU TIPEIOCTaBICHUS Y CITYT.
2.1.4. ycTpaHSTh MOBPEKIACHHUS CBSI3H, IIPOUCXOMASIINE H3-32 OTKA30B 000PYI0BaHUS
U mporpaMMHoro obecneuyeHust cetu Onepatopa CBA3M B TE€YEHHE 2-X pabdodmx
TTHEH, CIeIyIONHX 3a JHEM HOCTYILICHHS 3asSBKH.
2.1.5. 3a 24 yaca 1o HacTyIUIeHHs, ”HHOPMHUPOBATH AOOHEHTa O NPOPHIAKTHIECKIX
paboTax B CeTH, C yKa3aHUEM UX mpopoinkuTenbHocTH. [Ipodunakrudeckue paboTs
HE CYUTAIOTCS IIePePBIBAMH, €CIIH CyMMapHO He IIPEBBINIAIOT 24 Jaca B MECSILl
2.1.6. obecrieunBaTh KauecTBO IPENOCTABISIEMBIX YCIYr, INPH HCIHOJIB30BAHHU
AboHEeHTOM CepTH(UIHPOBAHHOTO 000py10BaHNUs U JMIEH3HOHHOTO
IpOrpaMMHOrO oOecreueHus. [apaHTUs KadecTBa YCIYyr HE MOXET OBbITh
obecrieuena OrepaTopoM CBS3H IPH  CAMOBOJIBHOM H3MEHEHHH AOOHEHTOM
CTAaHJAPTHBIX NPOTPAMMHBIX MM alllapaTHBIX HACTPOEK CETEBOH KapThl M IIpU
HECTaHJapTHOU HACTPOIKe IPOrPaMMHOr0 0OeCIIeUeHNs.
2.1.7.ve pasrnamare wuHpopManuio 00 AOoHeHTe. IlepcoHabHBIC JaHHBIC,
MOJIly4eHHbIE B CBSI3M C 3aKII0YEHHEM HacTosero Jloropopa, HCIOJIb3YIOTCS
OmnepaTopoM CBSI3U HCKIIIOUHUTENBHO A HCIIONHEHHs yKa3aHHOro JloroBopa.
2.1.8. mpenoctaBiaaTh  AOOHEHTaM  BO3MOXKHOCTb — IIONY4YEHHS  TeNe(OHHBIX
KOHCYJIbTAllMi 110 BOIPOCAaMU IMOJy4YeHUS YCIyr W HACTPOWKM CTaHIAPTHOrO
IPOrpaMMHOT0 00ECIIeUeHUS B CIIy)K0€ TeXHUUECKOH MOIAePIKKHL.
2.1.9. nybnukoBats Ha caiite Omepartopa cBsi3u https://gtn.ru/ uHpOpManu 06
N3MEHEHNH TapU(HBIX IUIAHOB WM MHBIX ycioBuii JloroBopa 3a 10 (mecsats) aHeit
JI0 MX BCTYIUICHUS B CHILY.
2.2. AGoHEHT 00s3yeTcs:
2.2.1. BBIIOJHATB BCce Y CJIOBUS MPEAOCTaBICHUS Y CIYT U TpeOOBaHUs, U3JI0)KEHHbIE
B JloroBope, BOBpeMsI BHOCUTH aDOHEHTCKYIO ILIATY.
2.2.2. He mpoJaBaTh U HE IepejaBaTh TPETHUM JIMLAM Y CIYTH, IPeloCTaBIeHHbIE
AOGOHEHTY B COOTBETCTBUH C HacTosuM J[oroBopom.
2.2.3. obecneunTs COXpaHHOCTh CBOETO MApoiIst AOCTyMa K ceTu OmepaTopa CBsI3H.
2.2.4. IpoBepATh HAJIMUUE U3MEHEHUI W JONOJIHEHHH K Hacrosiemy Jlorosopy u
ero [lpunoxenusM, my6aukyemsiM OmnepaTtopoM CBs3u Ha caiite https:/gtn.ru/, u
noceuath pazaens «HoBoctu», «KinueHram» He pexe, yeM 1 pa3 B 2 Heaemu.
2.2.5. natb cBOe coriacue Ha pasmenienue OOopymoBanus Ornepatopa CBS3H B
MecTaX OOLIEro IOJb30BaHUs B 3JaHHH, CTPOEHHM, COOPY)KEHHH B KOTOPOM
PACIIONIOKEHO MOMeIeHe AOOHEHTa.

3. OI'PAHUYEHMUE JOCTYIA K YCIYI'AM

3.1. OnepaTop CBA3M MOXET OIpaHUYMTh JOCTyn AOoHeHTa K VYciyram 0e3
IpeIBapUTENIBHOTO HPEIyNpPeKACHUs IPHU HyJIeBOM HIH OTPHIaTeIbHOM OalaHce
JIHIEBOro cyera AGOHEHTA.
3.2. OnepaTop CBsI3M BIpaBE IPHOCTAHOBUTH IPEJOCTABICHHE YCIyr B Cily4ae
OoOHapy>KeHUSI BHPYCHOW AaKTUBHOCTM Ha KOMIbIOTepe AOOHEHTa, PpacChUIKH
«Crama» wiam  HapymeHuss AOoHeHToM ycioBuit  [JloroBopa. IloBropHoe
HOJIKII0UeHHe AOOHEHTa TPOU3BOAUTCS TOJIBKO IIOCIHE BBIACHEHUS M YCTPAHEHHsS
IPHYIUHBI OTKIIOYEHUS.

AOOHEHTY B

4. TIOPAJOK PACYETOB
4.1. AGoreHT npou3BoauT oruiaty Ycayr OmepaTopa CBs3M B MOPSAKE BHECCHHS
aBaHCa [0 aKTyalbHbIM TapupaM U JONOJHHUTENbHBIM Yciayram. Tapudsr
ycranaBiuBawTcst B pyossix, HIIC He oGnararorcs. J[eHEKHBIE CPEICTBa BHOCSITCS
Ha JluneBoit cuer AGOHEHTa B HATMYHON WM Oe3HATMYHOI (opme, Ha pacueTHBIN
CYET U B IyHKTax IpHeMa IuIaTekeil, HHQOpMalis 0 KOTOPBIX pa3MelleHa Ha caiite
https://gtn.ru. AGOHEHT caMOCTOSITEJLHO CJIEIUT 32 COCTOSIHHEM JINIIEBOTO cYeTa.

4.2.Tlpn noxakiaoyeHun AOOHEHT BHOCHT obOecneyuTenbHbld matex 700
(Cembcot) pyOmeit Ha smmneBoil cuer. Ilpm pacTop:keHHMM H0roBopa mocie
MOAKJIIOYeHHsSI AGOHEHTa o0ecneYHTeNbHBII MJIATeXK BO3BPATY He MOLIEKHT
4.3. CriucaHue ¢ JHMLEBOTO CYETa ACHEKHBIX CPEACTB 3a MOJb30BaHUE YCiayramu
npousBogurcs OnepaTopoM CBSI3H B JaTy BKIIOUEHUS BEIOPAHHOTO TapH(HOTO
IUIaHa B pa3Mepe MOJNHON CTOMMOCTH Tapuda.
4.4. BoiOpaHHblii Tapu@Hblii miaH (kpome TapudgHoro miaHa «24 yacay)
JeiicTByeT ¢ MOMeHTa BKJIOYeHus: 10 24.00 yacoB aaThbl, NpealecTBYOEi
JaTe CJeIyOLIero BKJIOYeHHs1 Tapuda, He3aBHCHMO OT BpeMeHH ero
MOAKJIIOYEeHHUS.
4.5. Cmena TapudHOro IiaHa ocyuiecTBisiercs AOGOHEHTOM B JIMYHOM
Kka0uHeTe Ha caiiTe OnepaTopa CBsI3H.
4.6. [Ipn npexpauieHun 1Mo MHULIMATHBE AOOHEHTA IOJIb30BaHHMS YCIyraMu [0
HCTEYEHHSI CPOKa JCHCTBHS OILIAYEeHHOTO TAapU(HOro IIaHA KOMIICHCAIUS HE
npenocTaBisercs. IIpu  NPUOCTaHOBICHWHM 110  WHUOUATHBe  AOOHeHTa
MOJIb30BaHUsl YCIyraMu JI0 MCTEYEHHUs] CpoKa jeiicTBUA Tapuda CpoK NeHCTBUS
Tapu(HOTO I1aTa He npoieBaercs. VMckmouenue Tapudsl AOOHEMEHTEL
4.7.IIpy HeAOCTATOYHOM /ISl OINIATHI BLIOPAHHOr0 TAPHU(HOro mNJaHA
KOJIMYeCTBE JIeHEeKHBIX CPEeACTB HA JIMIEBOM cyeTe AOOHEHTa NMPOMCXOIUT
aBTOMaTHYecKHMii mepeBoj Ha TapudHblii miaH «IIpuocTraHoB/IeHHBI» €O
ckopocThi0 512 k0/c, a uepe3 10 naHeli, ecam omjaara He NOCTYNWJAa,
npeJocTaBjieHHe YCJIyr OTK/II0YaeTcs, 33 HCKIIOUEHUEM JOCTyNa K COIUATbHO
3HaYUMBIM pecypcam. Omara 3a Tapud «IIproCTaHOBIEHHBII» HE CHUMACTCS.
4.8. ITociie MPUOCTaHOBIICHHS/OTKIIIOYEHHS Y cIIyT AGOHEHTY HEOOXOUMO BHECTH
Ha JIMIEBOW CYET NOCTATOYHBIM IUIATEX M BKIIOYUTH 4€pe3 JIMYHbIA KaOUHET
JKeJTaTeIbHBIN TapU(HBIH IIaH.
4.9. AGoHeHTCcKasl IU1aTa 3a YCIYrH 10 BBIOpaHHOMY Tapudy, BKIOYaeT B cebds
IUIaTy 3a YCIIYTH CBA3H U IUIATy 3a IPEAOCTaBICHHE B IOIb30BaHUE aOOHEHTCKOU
mHuN AGoHeHTy. OmnepaTop CBS3H HMeeT IIPaBO B3HMAaTh ¢ AOOHEHTa IOIHYIO
CTOMMOCTH 32 IPEJOCTaBICHHE B IIOJIb30BaHHE AOOHEHTCKOIl JIMHHWHU, B CIIydae
orpanudeHust OnepaTopoM CBsI3U JOCTYIa K Y CIryram.
4.10. Ilpu 3aka3e IOMOMHUTENBHBIX YCIYT, CyMMa 3a JOIOJIHHUTENbHBIE YCIyTH,
okazaHHble AOOHEHTY, B COOTBETCTBHH ¢ JeiicTByIOIMMHU TapudaMu Ha
JIOIIOJIHUTENIbHBIE ~ YCIYTHM, CHMMAIOTCSl C  JMIEeBoro cuera AOGOHEHTa.
JlononHuTeNbHBIE Y CIIyTH OKa3bIBAIOTCS IPH HAIUYHU CPECTB Ha JIMIEBOM CUeTe
AboHeHTa.

5. OTBETCBEHHOCBH CTOPOH
5.1.3a HeBBIIONHEHHE WIM HEHAJUICXKAIlee HCIONHEHHEe OO0s3aTeNbCTB 110
HacrosieMy JloroBopy Omnepatop cBsi3hi U AGOHEHT HECYT OTBETCTBEHHOCTh B
COOTBETCTBHU C JICHCTBYIOIMM 3aKOHOAATENbCTBOM Poccuiickoit deneparuu.
5.2. AGoHeHT BIpaBe 00paTHThCS ¢ IpeTeH3ueil B axpec OnepaTopa cs3u. Cpox
otBera OnepaTopa CBsI3U Ha IIpeTeH3HI0 He Ooiee 60 xHeil.
5.3. Omeparop cBS3M HE HECET OTBETCTBEHHOCTH M HE BO3MEIIAeT YOBITKH,
BO3HHKIINE MO IPHUYMHE HECAHKIMOHHPOBAHHOTO WCIOJIB30BAHHS TPETHUMU
JIMLAMH TIPEJIOCTaBNIsAeMbIX AOOHEHTY Y CIIyT.
5.4. CTOpoHBI HE HECyT OTBETCTBEHHOCTH 3a JII00ble HApYIICHHsS JaHHOTO
JloroBopa, ecaM TPUYMHONH OTOTO0 HapyIIeHHs ObUIM  (opc-MaskOpHEBIE
00CTOSITENBCTBA, K KOTOPHIM B TOM YHCJIE OTHOCSATCS ACHCTBUSI M pELICHHS
OpraHoB BJACTH, OPTraHOB YNPAaBJIEHHs MHOTOKBAapTUPHBIM JIOMOM, B KOTOPOM
pacmonokeHa cerb Omeparopa cBs3u. CTOpOHA, y KOTOpPOH BOZHHKIN TaKue
00CTOSITENBCTBA, JIOJDKHA B Pa3yMHBIE CPOKH M JOCTYITHBIM CIIOCOOOM OIIOBECTHTH
0 TaKHX 00CTOATENBCTBAX JAPYryto CTOpOHY.
5.5. Omeparop CBsI3M He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBHE BO3MOXKHOCTH Yy
AOOHEHTa HOJIy4aThb YCIyrH, €CIH JaHHas BO3MOXXHOCTH OTCYTCTBYeT IO BHHE
AGOHEHTa MU 1O BHHE TPETHHUX JIHIL.
5.6. Omeparop CBs3U He HECEeT OTBETCTBEHHOCTH 32 CHIDKEHHE CKOPOCTH Hepefadn
JTAHHBIX IIPU NOJKIIOYEHHH a0OHEHTCKOTo ycTpoiicTBa k cetn OmepaTtopa CBsI3H
uepe3 wi-fi WM U HATMYUK UHBIX (PAKTOPOB, CIIOCOOHBIX MOBIHATH Ha CKOPOCTh
nepefadn JaHHBIX. Omepatop TrapaHTHpyeT CKOPOCTb Tapu(HOrO ILIaHa C
HEeOOJIBIION MOTPEIIHOCTHIO IIPH YCJIOBHH IPSIMOTO INPOBOJHOTO ITOJKIFOYEHHUS
AGOHEHTCKOro ycTpoiicTBa, Kk cetu Omeparopa CBsI3H.

6.CPOK JIEMICTBHS JIOTOBOPA
6.1. loroBop BcTymaer B cumiy co AHs noxanucaHuss CTopoHamMH M JieicTByeT
HEOIpeIeNICHHbIH CPOK.
6.2. AOOHEHT HMMeeT IpaBO Ha OJHOCTOPOHHEE pacropxeHue JloroBopa 1o
3asIBJICHHIO B INCEMEHHOIT (hopMme.
6.3. [loroBop MoOeT ObITh pacToprHyT OnepatopoM CBSI3M B OJHOCTOPOHHEM
nopsiake, ecau AOOHEHT HE YCTPaHUT HApyIICHMS YKa3zaHHble B pasnene 3
JloroBopa B TeueHNe 6 MeCSILEB C AAaThl IPUOCTAHOBIICHUSL.
6.4. IIpn pacTOpXEHHHM J0roBOpa HEHCIOJIb30BAHHbBIE JICHEXKHbIE CPE/ICTBA,
HaXOJSIINECs Ha JINLEBOM cueTe AOOHEHTa BO3BPAIAIOTCS, 38 HCKIIOUCHHEM
11. 4.6. maHHOTO JlOrOBOpA, O MUCEMEHHOMY 3asIBICHHIO AGOHEHTA Ha yKa3aHHEIS
UM OaHKOBCKHE PEKBH3UTHL.




